Safe/Security Cupboard Delivery Information Form

In accordance with the Government Legislation for Health and Safety at work guidelines, we ask that customers supply us with all relevant information regarding delivery requirements and access.  
This will ensure that all staff involved are fully prepared and equipped on the day of delivery. 
The delivery options are restricted by Health & Safety guidelines.  

Please complete all boxes and give all measurements in centimetres NOT inches.
INCOMPLETE OR INACURATE INFORMATION MAY DELAY DELIVERY& INCUR ADDITIONAL CHARGES
	DEALER DETAILS
	

	Company Name
	

	Address


	

	Postcode
	

	Dealer contact name
	

	Dealer telephone number
	

	CUSTOMER DETAILS
	

	Customer name
	

	Delivery address


	

	Postcode
	

	Delivery contact name
	

	Delivery contact tel: no 
	


	PRODUCT
	

	QUANTITY
	

	WEIGHT
	

	H x W x D
	


Delivery Form

Delivery charges included in our prices are to GROUND FLOOR only, i.e. 
NO STEPS AT ALL, enabling goods to be transported via a level surface.

Deliveries OTHER THAN to a ground floor.

To determine if any additional costs will be incurred, the following delivery installation form must be completed in full and returned. 

Deliveries involving a number of STEPS or STAIRS to various floors will require mechanical handling equipment and/or additional manpower.  

Please ensure that all the information requested in this form is correct, otherwise further charges may have to be made for the delivery. 

1. LONDON ADDRESSES

	Are you on a RED ROUTE?
	

	Does the Congestion Charge apply to the delivery address?

	

	Do they live in or near an LTN (low traffic neighbourhood) area?

	

	Do they live in a school street timed closure area or street?

	


2. ALL ADDRESSES
	DELIVERY LOCATION
	

	On which floor is the product to be installed?

e.g. Ground floor, Basement, 1st first floor etc?
	


3. VEHICULAR ACCESS to SITE.  It is VITAL that all access details are accurate.

	Vehicle Access to site
	

	Are there any vehicle size/weight restrictions leading up to the delivery site/premises? If Yes please give details
	


4. PARKING
	Is there on-site parking available for Delivery Vehicle?
	

	Are there any time restrictions on parking on-site? 

	

	If YES please give details


	

	If NO, please provide details of nearest parking area and any parking restrictions 


	


5. GENERAL ACCESS
	Are there any obstructions? 
Please give details e.g., 

height restrictions, archways, cobblestones, soft ground, traffic calmer

other restriction


	

	Which hours are the premises open for delivery?  
	


6. ACCESS INTO THE BUILDING
	Are there any steps into the building?
	

	If YES – how many?
	

	Are they steps up into the building?

	

	Are they steps down into the building?

	


7. FLOOR LOADING

	Is this sufficient for the product you are purchasing?

	


If the is ANY doubt please seek advice from a qualified surveyor.

8. MANOEUVRING INSIDE THE BUILDING - How is the upper floor reached?
	Using a suitable lift?
	

	Via steps and/or flights of stairs?
	

	Through a window using a crane
	


9. DELIVERY VIA A LIFT Please supply the following details which must be accurate 
	Width of door opening
	                      cm

	Height of door opening
	                      cm

	Internal height of lift
	                      cm

	Internal width of lift

	                      cm

	Internal depth of lift
	                      cm

	Max. Loading Weight of lift
	                      kgs


10. DELIVERY VIA STEPS OR STAIRS

Please supply the following details which must accurate:

PLEASE USE ATTACHED REFERENCE DIAGRAMS TO COMPLETE THIS SECTION

	Number of steps along access route (i.e. single steps or a few steps, not flights) 


	

	What are stairs constructed of? 

e.g. wood, concrete, marble, metal etc

	

	Are the stairs covered?
	

	If YES please state type of covering

e.g. carpet, tiles, vinyl
	


	Straight flights with flat landings

Which diagram (from 1 -4) applies?
	

	Number of straight flights of stairs

	

	Number of stairs in each flight 

	

	Corner flights with continuous steps

Which diagram (from 5 – 7) applies
	

	Number of straight flights of stairs
	

	Are there spiral stairs?
	


11. DIMENSIONS OF STAIRWAY(S)
	Stair step height

	

	Stair width

	

	Stair step depth
	

	Landing width
	

	Landing depth
	


12.    DOOR DIMENSIONS: (complete for each door along the delivery route)
Please indicate the dimensions of all doors which have to be passed through, or the dimension of the smallest door.
	Door height

	

	Door width

	

	Height of any low beams en route
	

	Landing width
	

	Minimum height of ceilings en route
(Please remember to check stairwell ceiling heights)
	


13. BASEMENT DELIVERIES
NB The weight and dimensions of our products often mean that basement deliveries pose particular access problems and hazards. E.G. Protector cupboards are 1950mm high and 930mm wide, these may have to be tilted to move them down basement steps, is there room to tilt them as when at an angle they become more than 1950mm high?
To avoid failed, chargeable deliveries we need the FULLEST information possible and photographs to enable our carriers to make an informed decision on the delivery difficulties.

Where there is any doubt, we will recommend a site inspection for which there is a non-refundable charge.
	Access to top of basement steps

Corridors, doors, landings, hallway 

Please describe in full & supply photos
	                      

	Door to basement - width

	                      cm

	Depth of area in front of basement door
	                      cm

	Width of area in from to basement door
	                      cm

	Minimum height of ceilings down into cellar

(Please remember to check stairwell ceiling heights)
	                      cm


14. DIMENSIONS OF STAIRWAY TO BASEMENT

	Stair step height

	                      cm

	Stair width

	                      cm

	Stair step depth
	                      cm

	Width of area at base of steps
	                      cm

	Depth of area at base of steps
	                      cm


15. FLOOR CONSTRUCTION Where the unit is to be positioned whether basement or ground floor
	What is the floor made from?

e.g. wood, concrete, marble, metal etc
	

	Describe the location in the property where the unit is to be located

	e.g. Corner of the room sized 4ft x 12ft



16. UNDERFLOOR HEATING


	Do you have ANY under floor heating?


	


De Raat Security Products Ltd or its service provider is not responsible for any damage to under floor heating if we have not been advised of its’ presence before the delivery is made.

17. SUSPENDED (FALSE) FLOORS


	Are any of the floors along the delivery route or at the place of installation suspended?



	


18. FIXING 

	If possible, do you want your unit fixed?
	

	Is it to be fixed to the floor?

	

	If NO please give details
	

	What type of surface is it to be fixed to?

e.g. wood, concrete, computer floor etc
	                     


N.B.
FLOOR BOLTING
It is your responsibility to check that there are no pipes, wires or other obstructions beneath the floor where the safe is to be bolted?
	Can you confirm the site is suitable for fixing?
	


Signed
………………………….

Date…………………………….

Position
………………………….
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